
 
Maintenance Plan - Terms and Conditions 

 
 
Please read these Terms and Conditions carefully as they constitute the terms of your agreement 
relating to the eBrandedSolutions (eBS) Maintenance Plan program. All maintenance contracts 
are for a minimum term of one year and are non-refundable. The coverage period lasts for 12 
months from the time of purchase and the organization will be notified 30 days prior to conclusion 
for extension instructions. There is no obligation to renew the Maintenance Plan although all 
benefits will cease at the expiration of 12-month coverage period if not renewed. 
 
Maintenance Plan contracts provide benefit for all computers for which a Seat License has been 
obtained. Registration is required for support benefits either online or via email. eBS will 
undertake commercially reasonable efforts to provide technical assistance under this agreement, 
but cannot guarantee that any or all of your inquiries 
will be solved, that any response will be error free, or that all response time goals will be met. 
eBS may, from time to time, discontinue products and versions, discontinue support of selected 
products and versions, or discontinue or modify any or all support services. 
 
If eBS terminates your support services, eBS will refund a prorated portion of your annual fee. 
eBS expressly reserves the right to refuse the sale of any eBS product, product maintenance, or 
service to any customer. 
 
eBS SOFTWARE MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND 
REGARDING THE INFORMATION OR ANY SERVICES WE MAY PROVIDE, AND EXPRESSLY 
DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE. ALL SERVICES HEREUNDER WILL BE PROVIDED “AS IS”. 
 
eBS will not be liable to you for any indirect, special, incidental or consequential damages for any 
reason, including without limitation, damages for loss of time, loss of data or software, loss of 
profits, or loss of revenue, or any damages in excess of the support fees that you have paid 
under this agreement for the current year of service, even if eBS has been informed of the 
possibility of such damages. 
 
eBS grants you a non-exclusive license to use the support given hereunder (and any information 
and other proprietary material included therein) for yourself, or internally within your company, to 
the extent such use would be permitted in the eBS End User License Agreement that applies to 
the eBS product to which maintenance pertains. 
 
This is the full and final agreement between you and eBS relating to maintenance and 
supersedes any promises, representations or agreements relating to the subject of this 
agreement, including without limitations, any agreements offered by any other persons. These 
Terms and Conditions may only be changed if you and eBS, through 
our authorized representative, do so in a signed writing. 
 
The acceptance of any purchase order placed by you is expressly made conditional on your 
assent to the terms set, forth herein, and not those contained in your purchase order or any other 
business form. 



 


